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Carousel Bags (“we”, “our”, “us”) provides this Website (“Site”) located at
www.carouselbags.com for your use, including product rental and sales services (together
with the Site and all content and information provided therein, the “Services”), subject to the
Terms of Service, this Privacy Policy, and all applicable laws and regulations. Please read
this Privacy Policy carefully. By accessing the Site or using any of the Services, you
acknowledge that you have read and understood this Privacy Policy and any modifications
made to them from time to time. We reserve the right to revise this Privacy Policy, so please
check back periodically for changes. Your continued use of the Site following the posting of
any changes to this Privacy Policy constitutes your acceptance of those changes. All changes
are effective immediately when posted and apply to use of the Site thereafter.
Information Collected
We collect customer information to enhance your experience. This Privacy Policy is intended
to assist you in understanding what information we gather about you when you visit our
website, how we use and share that information, and the safeguards we have in place for that
information. This Privacy Policy applies to the information collected on the Site.
We gather navigational information during each visitor's use of our Site. In the process of
gathering navigational information, non-personally identifiable information (i.e. domain
type, browser version, service provider and IP address) may be collected. The navigational
information tells us about the use of our website by visitors, including the areas of our site
that are most visited or the time of a last visit to a page on our Site. It also tells us about the
technical efficiencies of our Site and Services (i.e. the time it takes a visitor to connect to our
website or download pages). The navigational information helps us better understand a
visitor's experience and improve upon that experience by recognizing and delivering more of
the features, services, and products our members prefer.

Your Account
We may ask you to provide personal information when you establish or update an account,
manage your account, create a rotation, or manage your text alerts, participate in a survey,
shop online, check the status of an order, review order history, provide a review about our
products, or search for products on our site or provide information about your handbag
preferences. Categories of information collected include name, address, email address, order
information, telephone number, credit card/debit card information, birth month and day.
Access to parts of the Services requires the creation of a user account, including a user name
and password that you choose upon registration. During registration you are required to give

truthful contact and demographic information. We use this information to contact you about
the products and Services on the Site and to provide notifications in regards to your
membership and deliveries. You are solely responsible and liable for any authorized or
unauthorized access to your account by any person. You agree to bear all responsibility for
the confidentiality of your account information and all use or charges incurred from use of
the Services with your account. You agree to notify us promptly at hello@carouselbags.com
of any unauthorized use of your account or password.
Communications
You may receive communications from us, including email, text messages, calls, and push
notifications, for the purposes of notifying you about the status of your order, sending you
reminders, verifying order details, facilitating personal authentication, and providing or
requesting other information. We may contact you by telephone calls or text messages at any
of the telephone numbers provided by you. Standard message and data rates charged by
your mobile carrier may apply to these communications. You may opt out of receiving text
messages by replying “STOP” to a text message you receive from us or by emailing
hello@carouselbags.com. However, by opting out of receiving text communications or other
communications you may miss information that could affect your use of our Services.
Your Content
If you post, upload, or make available to us or otherwise submit to or through us as part of
your use of the Services, including the Site or social media channels, any information, data,
text, images, files, links, software, chat, communication, or other materials, including but not
limited to photos and reviews relating to your use of the Site or products, we may use,
reproduce, transmit, display, exhibit, distribute, index, comment on, modify, create
derivative works based upon, and perform the content in all media formats and distribution
methods now known or hereafter devised without further notice to you. However, we will not
sell your personal information to any third parties.
COPPA protects the online privacy of children under 13 years of age. The Site is not directed
toward individuals under the age of 18, and we request that such individuals do not provide
personal information through the Site.
Third-Party Account Credentials
When you provide us with your third-party account credentials to such services as Facebook,
Twitter or Paypal, some content and/or information in those accounts may be transmitted
into your account with us. However, information transmitted to our Site from your thirdparty account will be covered by this Privacy Policy.
Security
The security of your information is important to us, including, but not limited to, the personal
information collected via the Site. We use reasonable security measures to protect against
the loss, unauthorized access, misuse, alteration and destruction of personal information
under our control. Although we make good faith efforts to maintain the security of such
personal information, no method of transmission over the Internet or method of electronic
storage is completely secure and we cannot guarantee that it will remain free from
unauthorized access, use, disclosure, or alteration. Further, while we work hard to ensure
the integrity and security of our network and systems, we cannot guarantee that our security

measures will prevent hackers or unauthorized persons from illegally accessing or obtaining
this information. We keep personal information for no longer than necessary for legitimate
business purpose or as required by law.
As part of securing personal data stored on our servers, we restrict access to personal
information to employees or contractors who need to know that information in order to
operate, develop, or improve the Services. These individuals are bound by confidentiality
obligations and may be subject to discipline, including termination and criminal prosecution,
if they fail to meet these obligations.
If we learn of a security breach, we may attempt to notify you electronically so that you can
take appropriate protective steps. By using the Services or the Site or by providing personal
information to us, you agree that we can communicate with you electronically regarding
security, privacy, and administrative issues related to your use of the Services.
If a security systems breach occurs, we may post a notice on the Site and may send email to
you at the email address you have provided to us. Depending on where you live, you may
have a legal right to receive notice of a security breach in writing. This notice paragraph
applies to users of the Services and Site.
Change of Ownership
In the event of a change in ownership or a merger with, acquisition by, or transfer or sale of
all or a portion of our assets to, any other entity, we reserve the right to transfer all of your
personal information, including emails, to that entity. We will use reasonable efforts to notify
registered users of any such transfer to an unaffiliated third party by a posting on the Site
or by email to your email address that you provided to us, as chosen by us in our discretion.

